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It was announced during the July 11 and July 12, 2024, Provider Zoom Meetings that 
effective November 1, an edit in Gainwell's system will require claims for services that 
use Electronic Visit Verification (EW) to be submitted through HHAX. This memo is to 
inform provider agencies that this edit will not go into effect on November 1, 
2024. 

There remain some issues with service authorizations, assigning caregivers under 
correct offices, and integration with third-party billing vendors that must be resolved 
before the edit will be implemented. In the meantime, agencies are requested to bill 
EVV services through HHAX whenever possible, but if these or other issues occur, the 
agency may submit claims directly to Gainwell. 

Thank you. 

350 Capitol Street, Room 251 • Charleston, West Virginia 25301 • 304-558-1700 • 304-558-1542 (fax) • dhhr.wv.gov 


