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STATE OF WEST VIRGINIA 
DEPARTMENT OF HEALTH AND HUMAN RESOURCES 

Bureau for Medical Services 
Bill J. Crouch Cynthia E. Beane 

Cabinet Secretary Commissioner 

December 16, 2019 

Personal Care Services Program Providers: 

RE: Rate Reimbursement 

The West Virginia Department of Health and Human Resources, Bureau for Medical 
Services (BMS) is pleased to announce effective January 1, 2020, a change to the 
reimbursement rate for the Personal Care Services program service listed below. 

Code Description Current Rate Unit Rate-Jan. 1, 2020 

T1019 Direct Care Worker $4.00 15 min $4.25 

BMS appreciates your continued dedication and efforts in assisting West Virginia's most 
vulnerable populations. 

Sincerel 

Cynt is Beane, MSW, LCSW 
Commissioner 

cc: Bill Crouch, Secretary, Department of Health and Human Resources 
Robert Roswall, Commissioner, Bureau for Senior Services 
Tony Atkins, Deputy Commissioner, Finance Administration 
Jeff Bush, Director, Accountability & Management Reporting 
Jeanne Snow, Administrative Services Manager 
Randy Hill, Unit Director, Home & Community-Based Services 
Teresa McDonough, Program Director, Personal Care Services Program 
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